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Seller shall maintain, and have available on a timely basis, quality records traceable to the 

conformance of product/part numbers delivered to Boeing. Seller shall make records 

available to regulatory authorities and Boeing's authorized representatives. Seller shall 

retain such records for calendar year + 10 years from the date of shipment under each 

applicable order for all product/part numbers unless otherwise specified on the order. 

At the expiration of such period set forth above and prior to any disposal of records, Seller 

will notify Boeing of records to be disposed of and Boeing reserves the right to request 

delivery of such records. In the event Boeing chooses to exercise this right, Seller shall 

promptly deliver such records to Boeing at no additional cost on media agreed to by both 

parties. 

Boeing requires that the provisions/requirements set forth above be included in Sellers 

direct supply contracts related to the Products/Part Numbers. Supply Chain shall mean 

network of material, equipment, information, and services integrated into products and 

services for the ultimate customer. 
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Seller must provide a statement on the packing sheet certifying its quality assurance 

department has inspected the parts and they adhere to all requirements, applicable 

drawings/specifications. 

OR 

When the seller is located outside of the United States and they submit an EASA/JAA/FCAA 

FORM-1, the following conditions must exist on the form: 

1. Block 11 status is identified as 'NEW' 

AND 

2. Block 12 titled 'REMARKS' contains a statement certifying the seller's quality assurance 

department has inspected the parts. 

AND 

3. Block 12 titled 'REMARKS' does not contain certification statements of PMA, Prototype, 

Not to be installed on certified aircraft, or any statement that does not support PC700 

certification. 

AND 



4. Block 13a 'Certifies that the items identified above were manufactured in conformity to: 

Approved design data and are in condition for safe operation.' 

Boeing requires that the provisions/requirements set forth above be included in Sellers 

direct supply contracts as well as the obligation that they be flowed to the sub-tier supply 

chain. 
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BOEING QUALITY MANAGEMENT SYSTEM REQUIREMENTS FOR SUPPLIERS, APPENDIX A 

Seller is required to maintain a quality system in conformance with Buyer's document D6-

82479, "Boeing Quality Management System Requirements for Suppliers", Appendix A, 

Quality Management Systems - Requirements for Aviation, Space and Defense 

Organizations and requirements for Boeing Recognition of Aviation, Space and Defense 

Quality Management System Accredited Certification/Registration to such document as 

each may be amended from time to time. Such document and appendix are incorporated 

herein and made a part hereof by this reference. Buyer reserves the right to conduct 

surveillance at Seller's facility to determine that Seller's quality system meets the 

requirements as set forth herein. A copy of Buyer's document D6-82479, including all 

appendices and addenda can be obtained at the following URL address: 

http://www.boeingsuppliers.com/ 
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This procurement is under Boeing's Federal Aviation Administration (FAA) issued 

Production Certificate 700 quality system supplier control program. Unless explicit 

contractual direction is given to the contrary, no articles (or constituent parts thereof) 

ordered by Boeing Commercial Airplanes shall contain any Federal Aviation 

Administration- Parts Manufacturer Approval (FAA-PMA) markings and the accompanying 

paperwork (e.g., packages, shippers, etc.) shall not contain any FAA-PMA markings. 

THE SELLER WILL PLACE THE FOLLOWING STATEMENT ON THE SHIPPING DOCUMENTATION 

OF ALL SHIPMENTS TO BOEING: 

"Seller hereby acknowledges that the parts and/or materials being shipped under this 

order are intended for use under Boeing's Federal Aviation Administration (FAA) issued 

Production Certificate 700 and no articles (or constituent parts thereof) or the 

accompanying paperwork (e.g., packages, shippers, etc.) contain any Federal Aviation 

Administration- Parts Manufacturer Approval (FAA-PMA) markings." 

THE PREFERRED LOCATION FOR THE STATEMENT IS ON THE SHIPPING DOCUMENT, NEXT 

TO, OR FOLLOWING, THE CERTIFICATE OF CONFORMANCE (C of C). THE STATEMENT MAY 



BE PRINTED, STAMPED OR ATTACHED AS A LABEL OR STICKER TO THE SHIPPING 

DOCUMENTATION. IT IS ALLOWABLE TO REPLACE "Seller" WITH THE COMPANY NAME OR 

"WE". Boeing requires that the provisions/requirements set forth above, as determined by 

the Seller to be applicable, be included in Seller's direct supply contracts as well as the 

obligation that they be flowed to the sub-tier supply chain. For purposes of this note, 

Supply Chain shall mean Seller's complete network of material, equipment, information, 

and services integrated into products and services. It focuses on direct and all lower-tier 

suppliers. 
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Definition. "Ozone-depleting substance," as used in this clause, means any substance the 

Environmental Protection Agency designates in 40 CFR Part 82 as-- (1) Class I, including, 

but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and methyl 

chloroform; or (2) Class II , including, but not limited to hydrochlorofluorocarbons. 

Seller shall label shipping or storage containers of ozone - depleting substance and 

products that contain or are manufactured with ozone-depleting substances in the manner 

and to the extent required by 42 U.S.C. 7671j (b), (c), and (d) and 40 CFR Part 82, Subpart 

E, as applicable: Warning Contains *_______, a substance(s) which harm(s) public health 

and environment by destroying ozone in the upper atmosphere. 

Warning Manufactured with *_______, a substance(s) which harm(s) public health and 

environment by destroying ozone in the upper atmosphere. 

* Seller shall insert the name of the relevant substance(s). 

Boeing requires that the provisions/requirements set forth above be included in Seller's 

direct supply contracts as well as the obligation that they be flowed to the sub-tier supply 

chain. For the purpose of this note Supply Chain shall mean Seller's direct and indirect 

suppliers performing value-added activity on the products and services. It focuses on 

direct and lower-tier suppliers. 
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A. Boeing Form X31764 

1. Seller shall comply with the requirements of Form X31764 "Boeing Quality Purchasing 

Data Requirements". To ensure Seller is performing to the latest Boeing Form X31764, 

Seller shall access this form by selecting "Supplier Quality" from the menu bar and "Other 

Quality Requirements" of "Doing Business with Boeing" home page located at the 

following URL address: http://www.boeingsuppliers.com/. When entering the URL, use 

lower case letters only. Seller shall be responsible for regularly monitoring (minimum 



quarterly) the URL to ensure that Seller is in compliance with the latest revision of Form 

X31764. 

2. Form X31764 identifies the sections, sub-sections, and applicable items the Seller shall 

evaluate for flow-down to its Supply Chain. If the Seller determines the item is not 

applicable, due to the complexity of the item being procured, they shall retain 

documented information to justify this decision. 

3. For purposes of this PO Note, "Supply Chain" means Seller's complete network of 

material, equipment, information, and services integrated into deliverable products and 

services provided to Seller by Seller's direct first tier supply contracts and Seller's sub-tier 

or lower tier supply contracts as applicable based on the product requirements being 

procured. 

B. AS/EN/JISQ 9100 Flow-Down Requirements In accordance with AS/EN/JISQ 9100, Seller 

shall flow-down to its Supply Chain the applicable provisions/requirements of AS/EN/JISQ 

9100. 

C. PO Note Management Requirements 

1. Seller shall comply with all PO Notes when required by applicable contractual 

agreement. Boeing PO Notes are supplemental terms and conditions that consist of both 

quality and non-quality assurance terms and conditions. Each PO Note is designated by 

code number, e.g., Q29, S68, A21, etc. PO Notes may apply to the Seller via Boeing 

Purchase Contract or Purchase Order, and may be referenced by Boeing solicitations and 

letter agreements. A PO Note may be referred to as "PO Note" or "Note". 

2. Boeing may revise the PO Notes from time to time. To ensure Seller is performing to the 

latest Boeing PO Note, Seller shall access the latest PO Note revisions via the Boeing 

Partners Network (BPN) Supplier Portal View. PO Notes" are listed under "My Products". 

When Seller reviews a PO Note revision, the PO Notes page will reflect the revision as 

'Acknowledged' by Seller. Seller shall access on a quarterly basis the latest PO Note 

revisions via the BPN Supplier Portal by the following dates of the year: 1/15, 4/15, 7/15 

and 10/15. 

3. The latest PO Note revision identified by the BPN Supplier Portal is effective, and 

therefore applicable to the Boeing Order as of the revision date of the PO Note, unless 

otherwise agreed to in writing by the parties for the applicable Order. 

4. If Seller does not have BPN Supplier Portal access, Seller shall contact the Boeing 

Procurement Representative and request the latest PO Note text by specifying the 

applicable PO Note code number. Seller shall make such requests quarterly by the dates 



specified in above paragraph "2". Upon receipt of such request, Boeing will provide the 

applicable PO Note full text to Seller. 
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Seller shall perform First Article Inspections (FAIs) in accordance with AS/EN/SJAC 9102 

and unless otherwise specifically authorized in writing by Boeing, seller shall document 

within the Boeing licensed Net-Inspect software. 

Boeing requires that the FAI provisions and requirements set forth related to the 

compliance with AS/EN/SJAC 9102 be included in Sellers direct supply contracts as well as 

the obligation that they be flowed to the sub-tier supply chain. For purposes of this note, 

Supply Chain shall mean Seller's direct network of suppliers providing material, 

equipment, information, and services integrated into products and services. Furthermore 

where Seller is required to document FAIs in the Net-Inspect software, FAIs of the Seller's 

supply chain shall also be documented in Net-Inspect. 
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U40 BOEING ESCAPEMENT NOTIFICATION FOR NONCONFORMANCE (Section 1) AND 

NONCOMPLIANCE (Section 2) 

SECTION 1 NONCONFORMANCE: NOTIFICATION OF ESCAPEMENT (NOE) PROCESS Note: 

**Do not use the NOE process to notify Boeing engineering of escapements related to 

design errors (i.e., certification, product design, and/or business agreement 

noncompliance). Notify Boeing of escapements related to design errors using the Design 

Escapement Notification (DEN) process as applicable in Section 2 of this note. A 

notification to Boeing of a known or suspect nonconformance is not appropriate for a 

component if the nonconformance is not associated to a product characteristic.** 

For Product(s) which have been delivered to or on behalf of Boeing and Seller knows or 

suspects that such Product(s) are or may be nonconforming, Seller shall, within 3 days 

after the day of discovery of a potential escape, the notification from sub-tier supplier, 

and/or the entry of the issue into the quality process, notify Boeing in writing as set forth 

herein to allow Boeing to conduct a preliminary safety risk assessment. If the condition is a 

possible safety of flight issue, submit all available information immediately. This applies to 

new or initial instances of an escape or potential escape, escapes or potential escapes that 

were previously identified and isolated by Boeing but Seller identifies additional units or a 

nonconformance cannot be verified for the same nonconformance condition. This 

notification requirement is applicable to all Sellers, including Sellers with D-13709-4 

Appendix C Escaped Product Disposition authority. Seller shall notify Boeing through the 

Boeing supplier information system or the Preliminary Investigation Notification (Form 



X39312) may be used with Boeing approval or in case of system outage or unavailability. 

Such notification shall include the information set forth below along with any information 

that may be identified on the Boeing supplier information system or in Form X39312 

referenced above, Minimum: 

a. Affected process(es) or Product(s) part number(s) and name(s); 

b. Description of the nonconforming condition and the affected engineering requirement 

(i.e., what it is and what it should be) If known: 

c. Quantities, shipping dates, purchase orders and destinations of delivered shipments; 

d. Suspect/affected serial number(s) or date codes, lot numbers, or other part identifiers 

and airplane line units when applicable. 

Once a nonconformance has been verified as escaped from the supplier quality 

management system, all information listed in a, b, c, and d above shall be submitted to 

Boeing through the Boeing supplier information system within 10 business days from the 

day of escape confirmation unless otherwise agreed upon by Boeing on a case by case 

basis. For Sellers with D-13709-4 Appendix C Escaped Product Disposition authority, 

instead of submittal to Boeing, Seller must provide notification to the Seller's delegated 

material review engineers for technical review within 10 business days from the day of 

escape confirmation unless otherwise agreed upon by Boeing on a case by case basis. 

If the nonconformance condition has been previously identified by Boeing using a 

nonconformance record and a Boeing corrective action notification included Immediate 

Correction (IC) or Immediate Action (IA) and Root Cause Corrective Action (RCCA) has been 

received, Seller shall notify the Boeing investigator identified on the notification that 

additional parts are affected (same part number(s)/same condition). 

Flow down 

The requirements set forth above shall be flowed down by Seller to Seller's supply chain, 

with the modification that all supply chain notification shall pass through Seller (and not 

made directly from the supply chain to Boeing). Seller shall notify Boeing of all sub-tier 

parts which have left the Seller's production system with escaped nonconformances in 

accordance with the respective communication process set forth herein. For purpose of 

this note, supply chain shall mean Seller's complete network of material, equipment, 

information and services integrated into the Products and Services. References 

Seller shall reference the following documents for additional NOE instructions and 

requirements: 

a. The D6-84111 Document 

b. The D012Z026-01 Document (787 only); 

c. The T89 Purchase Order Note (if applicable, all programs); 

d. The D012Z028-01 Document (if applicable, 787 only) 



SECTION 2 NONCOMPLIANCE: DESIGN ESCAPEMENT NOTIFICATION (DEN) PROCESS 

Note: **Do not use the DEN process to notify Boeing of Product nonconformance 

escapements. Notify Boeing of nonconformance escapements using the NOE process in 

Section 1 of this note.** 

For the purposes of this writing noncompliance applies as follows: 

A DEN can only be used for a noncompliance or suspect noncompliance to a design (i.e., 

certification, product design, and/or business agreement noncompliance) or customer 

requirement as defined in documented information which includes but not limited to, 

digital product definition data, drawings, parts lists, materials, process specifications, and 

verification documents. 

For Product(s) delivered which have been suspected or determined to contain engineering 

errors, (Product does not comply with certification, Product design, and/or business 

agreement related airplane design requirements), Seller shall provide written notification 

to Boeing within 3 days. The Boeing notification shall include: 

a. Affected process(es) or Product(s) part number(s) and name(s); 

b. Description of the nonconforming condition and the affected engineering requirement 

(i.e., what it is and what it should be) 

If known: 

c. Quantities, shipping dates, purchase orders and destinations of delivered shipments; 

d. Suspect/affected serial number(s) or date codes, lot numbers, or other part identifiers 

and airplane line units when applicable. 

Notification shall be made in the Boeing Customer and Supplier Data Transmittal (CSDT) 

system by submitting a Design Escapement Notification (DEN): 

- The Boeing procurement representative will be notified by the submittal in CSDT; 

- The Seller shall notify the Boeing SQR that has oversight of the Seller's facility 

Flow down 

The requirements set forth above shall be flowed down by Seller to Seller's supply chain, 

with the modification that all supply chain notification shall pass through Seller (and not 

made directly from the supply chain to Boeing). Seller shall notify Boeing of all sub-tier 

parts which have left the Seller's production system with design errors in accordance with 

the respective communication process set forth herein. For purpose of this note, supply 

chain shall mean Seller's complete network of material, equipment, information and 

services integrated into the Products and Services. 

Seller shall complete the DEN submittal in accordance with these requirements: 

a. D950-11041-1 Supplier CSDT User Guide 



b. Contact the Boeing Procurement Agent for access to the CSDT system 

c. D6-82240 Supplier change notification process requirements 

d. X Form X39672 (non-CSDT suppliers) 
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NOTIFICATION OF ESCAPEMENT (NOE) PROCESS: 

SELLER SHALL PROVIDE WRITTEN NOTIFICATION TO BOEING WHEN A NONCONFORMANCE 

IS DETERMINED TO EXIST, OR IS SUSPECTED TO EXIST, ON PRODUCT ALREADY DELIVERED 

TO BOEING. WRITTEN NOTIFICATION SHALL INCLUDE: 

A - AFFECTED PROCESS (ES) OR PRODUCT NUMBER(S) AND NAME(S) 

B - DESCRIPTION OF THE NONCONFORMING CONDITION AND THE AFFECTED 

ENGINEERING REQUIREMENT (I.E., WHAT IT IS AND WHAT IT SHOULD BE) 

C - QUANTITIES, SHIPPING DATES, PURCHASE ORDERS AND DESTINATIONS OF DELIVERED 

SHIPMENTS 

D - SUSPECT/AFFECTED SERIAL NUMBER(S) OR DATE CODES, LOT NUMBERS, OR OTHER 

PART IDNETIFIERS AND AIRPLANE LINE UNITS WHEN APPLICABLE. 

NOTIFICATION MUST OCCUR WITHIN THREE (3) BUSINESS DAYS OF KNOWING ALL THE 

ABOVE INFORMATION. HOWEVER, IF THE CONDITION IS POSSIBLE SAFETY OF FLIGHT, 

SUBMIT ALL AVAILABLE INFORMATION IMMEDIATELY. 

Exception: SELLERS WITH DELEGATED MATERIAL REVIEW BOARD (MRB) AUTHORITY IN 

ACCORDANCE WITH D-13709-4 APPENDIX C SHALL ADHERE TO THE REQUIREMENT STATED 

THEREIN. 

CONTACT BOEING FOR ASSISTANCE AS REQUIRED IN DETERMINATION OF POSSIBLE SAFETY 

OF FLIGHT. 

NOTE: SUPPLIERS SHOULD REFERENCE THE FOLLOWING DOCUMENTS FOR ADDITIONAL 

NOE PROCESS REQUIREMENTS: 

A - THE D012Z026-01 DOCUMENT, (787 ONLY) 

B - THE T89 PURCHASE ORDER NOTE (IF APPLICABLE, ALL PROGRAMS) 

C - THE D012Z028-01 DOCUMENT, (IF APPLICABLE, 787 ONLY) 

SELLER SHALL NOTIFY THE FOLLOWING: 

- THE BOEING PROCUREMENT REPRESENTATIVE, 



- THE BOEING SUPPLIER QUALITY REPRESENTATIVE (SQR) THAT HAS OVERSIGHT OF 

SELLER'S FACILITY. 

FOR PRODUCT PROCURED BY BCA PUGET SOUND, ALSO NOTIFY BCA SUPPLIER QUALITY 

SPECIAL INVESTIGATIONS GROUP 

IF DIRECTED BY THE BOEING SQR, SUPPLIERS SHALL SUBMIT A BACKGROUND 

NOTIFICATION (BN) FORM TO THE BOEING SQR FOR PRE-EVALUATION AND GUIDANCE. BN 

FORM AVAILABLE AT THE FOLLOWING WEBSITE: 

http://www.boeingsuppliers.com/d14426/index.html, click User Instructions/ Processor 

Requirements, Exhibits and Appendices and Exhibit IV 

FOR SUSTAINING PROGRAMS (737, 747, 767, 777, SPARES AND MRO SERVICES): 

WRITTEN NOTIFICATION SHALL BE SUBMITTED TO BOEING VIA: 

- THE BOEING PARTNERS NETWORK (BCA DEFAULT PROFILE), OR 

- IF THE BOEING PARTNERS NETWORK IS UNAVAILABLE, EMAIL NON-PROPRIETARY 

INFORMATION TO smpsi@boeing.com 

FOR 787 PROGRAM AND 787 SPARES: 

WRITTEN NOTIFICATION SHALL BE SUBMITTED TO BOEING VIA: 

- INITIATION AND SUBMITTAL OF A NOTICE OF ESCAPEMENT EMERGENT PROCESS 

DOCUMENT (EPD) WITHIN THE VELOCITY SYSTEM OR 

- IF THE VELOCITY SYSTEM IS UNAVAILABLE, E-MAIL NON-PROPRIETARY INFORMATION TO 

787NoEGP@boeing.com. 

IF THE NONCONFORMING CONDITION HAS BEEN PREVIOUSLY IDENTIFIED BY BOEING 

USING A NONCONFORMANCE RECORD, AND A BOEING CORRECTIVE ACTION 

NOTIFICATION INCLUDES IMMEDIATE CORRECTION (IC), IMMEDIATE ACTION (IA) AND 

ROOT CAUSE CORRECTIVE ACTION (RCCA), HAS BEEN RECEIVED, THE SELLER SHALL NOTIFY 

THE BOEING INVESTIGATOR IDENTIFIED ON THE NOTIFICATION THAT ADDITIONAL PARTS 

ARE AFFECTED (SAME PART NUMBER(S)/SAME CONDITION). 

NOTE: NOTIFICATION ARE IN SCOPE FOR THE NOE PROCESS WHEN THE FOLLOWING 

APPLIES; 

- NEW PART NUMBERS, OR 

- IS CONSIDERED ISOLATED BY BOEING BUT SUPPLIER FINDS ADDITIONAL UNITS, OR 

- CANNOT BE VERIFIED BY VISUAL MEANS FOR THE SAME NONCONFORMING CONDITION, 

OR 



- FOR A NEW NONCONFORMING CONDITION 

A NOE CAN ONLY BE USED WHEN THERE IS A NON-CONFORMANCE. A NOE IS NOT 

APPROPRIATE WHEN THE COMPONENT DOES NOT MEET AIRPLANE LEVEL REQUIREMENTS 

(NON-COMPLIANT). PARTS THAT CONFORM, BUT DO NOT MEET REQUIREMENTS, CAN BE 

ADDRESSED WITH EITHER OF THE FOLLOWING OPTIONS: 

- PART NUMBER ROLL INITIATED BY CHANGE REQUEST OR 95000 CHANGE AND EXPEDITED 

WITH AN ENGINEERING QUICK CHANGE. BAD PARTS AND PART NUMBERS CAN BE 

CAPTURED VIA PART NUMBER CONTROL AND OUT OF SEQUENCE INSTALLATION. 

- SUPPLIER MOD LEVEL CHANGE THAT FLOWS THROUGH THE BOEING PRODUCTION 

SYSTEM AND THE PRE-MOD PARTS ARE ADDRESSED WITH SUPPLIER SERVICE BULLETIN. 

THIS OPTION IS GENERALLY NOT PREFERRED. 

ENGINEERING DESIGN ERRORS: 

***DO NOT SEND ENGINEERING DESIGN ERRORS TO BCA SUPPLIER QUALITY SPECIAL 

INVESTIGATION GROUP USING THE NOE PROCESS***. 

FOR PRODUCT DELIVERED WHICH HAD BEEN DETERMINED TO CONTAIN ENGINEERING 

ERRORS: SELLER SHALL PROVIDE WRITTEN NOTIFICATION TO BOEING WITHIN THREE (3) 

BUSINESS DAYS WHEN IT IS DETERMINED THAT PRODUCT SHIPPED, WHILE MEETING THE 

SUPPLIER PRODUCT DEFINITION, DOES NOT MEET, OR IS SUSPECTED TO NOT MEET, THE 

AIRPLANE DESIGN REQUIREMENTS. 

WHEN THE FOLLOWING IS KNOWN, WRITTEN NOTIFICATION SHALL INCLUDE: 

- AFFECTED PROCESS OR PRODUCT NUMBER AND NAME 

- DESCRIPTION OF THE PROBLEM (I.E., WHAT IT IS AND WHAT IT SHOULD BE) 

- QUANTITY, DATES, PURCHASE ORDERS AND DESTINATION OF SHIPMENT DELIVERED 

- SUSPECT/AFFECTED SERIAL NUMBER(S) OR DATE CODES, WHEN APPLICABLE. 

WRITTEN NOTIFICATION BY THE SELLER SHALL BE TO: 

- THE BOEING PROCUREMENT REPRESENTATIVE, AND 

- THE BOEING SQR THAT HAS OVERSIGHT OF THE SUPPLIERS FACILITY, AND 

- FOR 787 PROGRAM, REFER TO DOCUMENT 787N8-2693 FOR INSTRUCTIONS ON HOW TO 

COMMUNICATE A PROBLEM TO THE PRODUCT DEFINITION DATA (PDD) OWNER VIA THE 

PROBLEM REPORT PROCESS (PREFERRED METHOD) OR 



- SUPPLIERS AND OTHERS WHO DO NOT USE THE PROBLEM REPORT PROCESS SHALL 

SUBMIT THEIR NOTIFICATIONS THROUGH THE FOLLOWING GROUP MAILBOX:787DE-

PartnerDesignErrors@boeing.com 

THE REQUIREMENTS SET FORTH ABOVE SHALL BE FLOWED DOWN BY SELLER TO SELLER'S 

SUPPLY CHAIN, WITH THE MODIFICATION THAT ALL SUPPLY CHAIN NOTIFICATION SHALL 

PASS THROUGH SELLER (AND NOT MADE DIRECT FROM SUPPLY CHAIN TO BOEING). 

SELLER SHALL NOTIFY BOEING OF ALL SUB-TIER ESCAPES AND DESIGN ERRORS IN 

ACCORDANCE WITH RESPECTIVE COMMUNICATION PROCESS SET FORTH HEREIN. FOR 

PURPOSE OF THIS NOTE, SUPPLY CHAIN SHALL MEAN SELLER'S COMPLETE NETWORK OF 

MATERIAL, EQUIPMENT, INFORMATION, AND SERVICES INTEGRATED INTO PRODUCTS AND 

SERVICES. 


